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E D I T O R I A L  
S i n c e  t h e  d e b u t  o f  C o a (  C i t y  L i b r a r i e s  a s  a  p o t e n t  j o u r n a l  i n  l i b r a r y  a n d  i n f o r m a t i o n  
s c i e n c e ,  i t  h a s  c o n t i n u e d  . t o  b e  i n u n d a t e d  w i t h  h i g h l y  r e s e a r c h e d  a r t i c l e s  f o r  p u b l i c a t i o n .  
O n e  c l e a r  j u s t i f i c a t i o n  f o r  t h i s  i s  p e r h a p s  t h e  j o u r n a l ' s  a c c e p t e d  h i g h  s t a n d a r d  a m i  
p r e f e r e n c e  f o r  e m p i r i c a l  s t u d i e s  a n d  w e l l  r e s e a r c h e d  o p i n i o n  p a p e r s .  .  
I n  t h i s  f o u r t h  i s s u e ,  C o a l  C i t y  L i b r a r i e s  p r e s e n t s  i n t e r d i s c i p l i n a r y  a r t i c l e s  t o  
f u r t h e r  e n r i c h  y o u r  k n o w i e d g e  p o w e r .  F i r s t  i s  A p p l i c a t i o n  o f  S c h o o l  L i b r a r y  S t a n d a r d s  i n  
I m o  S t a t e .  N e x t  i s  A c h e b e ' s  p a p e r  o n  ' U s a b i l i t y \ I n d e x  o f  W o m e n  S t u d i e s  J o u r n a l  A m o n g  
W o m e n  A c a d e m i c s  i n  U n i v e r s i t y  o f  N i g e r i a ' .  T h i s  i s  f o l l o w e d  b y  a  s t u d y  o n  
E n v i r o n m e n t a l  H e a l t h  H a z a r d  a n d  C o m m u n i t y  I n f o r m a t i o n  S e r v i c e s  i n  B o s s o ,  M i n n a ,  
N i g e r  S t a t e  b y  B a b a l o l a ,  G .  A .  F o u r t h  i s  W S I S :  O r i g i n ,  C h a r a c t e r i s t i c s  a n d  I m p l i c a t i o n  
f o r  I n f o r m a t i o n  M a n a g e r s  b y  I d i e g b e y a n  - O s e ,  J ,  E r u a n g a  E .  C . ,  O k o s u n  E .  H . ,  a n d  
F a l a i y e  Z .  M .  T h i s  i s  f o l l o w e d  b y  A u d u ,  C .  D .  o n  U s e r  E d u c a t i o n  P r o g r a m m e  i n  C o l l e g e s  
o f  E d u c a t i o n  i n  P l a t e a u  a n d  N a s a r a w a  S t a t e s  o f  N i g e r i a .  D r  O n o n o g b o  e x a m i n e d  t h e  
s u s t a i n a b i l i t y  o f  N E E D S  a n d  t h e  I n f o r m a t i o n  D i m e n s i o n  a s  a n  e c o n o m i c  r e f o r m  p o l i c y .  
F i n a l l y  w e  p r e s e n t  J u l n a  N d o r ' s  s t u d y  t i t l e d ,  E l e c t r o n i c  L i b r a r y :  T h e  U n i v e r s i t y  o f  J o s  
L i b r a r y  S c e n a r i o .  
W e  h o p e  t h a t  t h e s e  m u l t i - d i m e n s i o n a l  p a p e r s  o f f e r e d  b y  C o a l  C i t y  L i b r a r i e s  w i l l  
e n r i c h  a n d  e n h a n c e  r e a d i n g ,  r e s e a r c h  a n d  p u b l i c a t i o n  i n t e r e s t s  o f  t h e  r e a d e r s .  
W h i l e  w e  a c k n o w l e d g e  w i t h  g r a t i t u d e  t h e  i m m e n s e  c o n t r i b u t i o n  o f  o u r  g u i l d  o f  
e d i t o r s  w h o s e  w e a l t h  o f  k n o w l e d g e  a n d  p r o f e s s i o n a l  e x p e r i e n c e  w i l l  r e m a i n  i n v a l u a b l e  t o  
o u r  t e e m i n g  r e a d e r s .  
I n t e r e s t e d  c o n t r i b u t o r s  s h o u l d  s e n d  t h e i r  a r t i c l e s  a n d  b o o k  r e v i e w s  f o r  p u b l i c a t i o n  
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WSIS: ORIGIN, CHARACTERISTICS AND IMPLICATIONS FOR 
INFORMATION MANAGERS 
Abstract 
1DIEGBEY AN-OSE, JEROME 
Jerose2010@yahoo.com 
ERUANGA, EJESEI CHARLES 
eruangacharles88@yahoo.com 
OKOSUN, EHIMIEN HENRY 
henkosng2002@yahoo.com 
FALAIYE, Z.M 
Zemfal878@yahoo.com 
BENSON IDAHOSA UNIVERSITY LIBRARY 
P.M. B 1100, BENIN CITY, EDO STATE 
The phenomenon of a changing society is taking place regardless of its size, state of 
development or political philosophy. To this end, the paper has examined the origin and 
causes of Information Society and described in details the characteristics of Information 
Societies bygrouping the,m intq e.c;qn_omical,politica(and t~chnologica/ resources. It also 
gives an overview of WSiS, "World Summit on the Information Society" and how the 
summit has placed "Information" over "Communication" in having primary importance. 
The paper concluded that WSIS recommended ICTs for National and International 
development and hence there is need for all involved to develop the "Information 
Society". 
Keywords: Information Society, World Summit on the Information Society (WSIS) 
INTRODUCTION \ 
WSIS is an acronym for World Summit on the Information Society. The growing 
importance of information and communication technologies (ICTs) in human societies is 
undoubtedly one of the defining features of our present-day world. ICTs have become 
incorporated into all levels of human organizational endeaviours, and have had a large 
impact on the ways man communicates. The most recent example of an ICT 
transformative power over the last deca9e. has been the ·development of the Jntemet and 
World Wide Web (WWW). . . . . ~K .. . 
The prominence of inf<?rmation in today' s .s9ciefX, I~a~ "le9 various scholars and 
leaders to claim that we now ·live in a new "Infonmi.tion, Society,"· a society where 
information dominates new modes of social organization: this movement to a new 
51 
C o a l  C i t y  L i b r a r y :  J o u r n a l  o f  t h e  N i g e r i a n  L i b r a r y  A s s o c i a t i o n ,  E n u g u  C h a p t e r .  V o l .  4  O c t o b e r ,  2 0 0 6  
s o c i e t y  i s  b y  n o  m e a n s  a  c l a i m  w i t h o u t  d e b a t e .  H o w e v e r ,  t h e  s h i f t  t o  a n  I n f o r m a t i o n  
S o c i e t y  h a s  b e e n  f r a m e d  b y  s o m e  i n  t h e  c o n t e x t  o f  ' c o n t i n u i t y  v s .  d i s c o n t i n u i t y '  
( S c h e m e n t  a n d  L i e v r o u w ,  1 9 8 6 ) .  J n  o t h e r  w o r d s ,  d e b a t e  e x i s t s  b e t w e e n  t h e  n o t i o n  o f  a n  
I n f o r m a t i o n  S o c i e t y  t h a t  i s  a  f u n d a m e n t a l l y  t i e w  f o r m  o f  s o c i a l  o r g a n i z a t i o n ,  o r  i s  j u s t  a  
c o n t i n u a t i o n  o f  p r e v i o u s  m o d e s  o f  s o c i a l  o r g a n i z a t i o n .  T h e  c o n t i n u i t y / d i s c o n t i n u i t y  
a r g u m e n t ,  f u r t h e r  a r t i c u l a t e d  i n  t h e  w o r k  o f  W e b s t e r  ( 2 0 0 2 )  i s  a n  i m p o r t a n t  o n e .  T h i s  
i m p o r t a n c e  s t e m s  f r o m  t h e  f a c t  t h a t  t h e  contin~iiy/discontinuity a r g u m e n t  o p e n s  u p  a  
w h o l e  n e w  a r e a  o f  c r i t i c a l  d i s c o u r s e  o n  t h e  fnformation~·pSciety c o n c e p t .  
T h i s  d i s t i n c t i o n  i n  thin~ing ? ' e r  ~he_ c r e a t i o n  ~f ~n I n f o r m a t i o n  S o c i e t y  i s  n o t  
q u i t e  a  s i m p l e  o n e .  H o w e v e r ,  a  w i d _ e  d i f f e r e n c e  i n  p/o~ght e x i s t s  w i t h i n  e a c h  c a m p ,  a s  
d i f f e r e n t  t h e o r i s t s  p l a c e  v a r y i n g  d e g r e e s  o f  importance~ o n  i n f o r m a t i o n  t e c h n o l o g i e s  a n d  
a c t i v i t i e s  i n  s h a p i n g  t h e  m o d e m  w o r l d .  I n  a d d i t i o n ,  t h e o r i s t s  a r e  a p p r o a c h i n g  t h e  g r o w i n g  
i n f o r m a t i o n  i n  t h e  s o c i e t y  f r o m  v a r i o u s  d i s c i p l i n e s  s u c h  a s  e c o n o m i c s ,  s o c i o l o g y ,  a n d  
c o m m u n i c a t i o n ,  t h u s  a f f e c t i n g  h o w  t h e y  v i e w  t h i s  s o c i e t a l  t r a n s f o r m a t i o n .  W e b s t e r  
( 2 0 0 2 )  f u r t h e r  e l a b o r a t e s _  o n  t h i s  d i s t i n c t i o n  i n  I n f o r m a t i o n  S o c i e t y  t h e o r y  b y  s e e i n g  i t  a s  
a  s e p a r a t i o n  b e t w e e n  t h o s e  w h o  e n d o r s e  t h e  i d e a  o f  a n  - i n f o r m a t i o n  s o c i e t y ,  a n d  t h o s e  
w h o  r e g a r d  i n f o r m a t i z a t i o n  a s  a  c o n t i r i w 1 t i o n  o f  p r e - e s t a b l i s h e d  r e l a t i o n s .  S o m e  o f  t h e  
m a j o r  t h e o r e t i c a l  s c h o o l s  t h a t  a d v o c a t e  a  n e w  f o r m  o f  s o c i e t y  a r e  p o s t - i n d u s t r i a l i s m ,  
p o s t m o d e m i s m ,  f l e x i b l e  s p e c i a l i z a t i o n ,  a n d  t h e  i n f o r m a t i o n a l m o d e  o f  d e v e l o p m e n t  
( W e b s t e r ,  2 0 0 2 ) .  T h e  o t h e r  s i d e  o f  t h e  d e b a t e  t h a t  s t r e s s e s  c o n t i n u i t y  o f  e s t a b l i s h e d  
r e l a t i o n s  a r e  t h e o r i e s  o f  n e o - M a r x i s m ,  f l e x i b l e  a c c u m u l a t i o n ,  r e f l e x i v e  m o d e r n i z a t i o n ,  
a n d  t h e  p u b l i c  s p h e r e  ( W e b s t e r ,  2 0 0 2 ) .  A l l  t h e s e  t h e o r i e s  p r o v i d e  a  c o n t e x t  f o r  t h e  
u n d e r s t a n d i n g  o f  t h e  i n f o r m a t i o n  r e v o l u t i o n  h a p p e n i n g  i n  t o d a y ' s  w o r l d .  
I n  t h e  c a s e  o f  W S I S ,  t h e  I n t e r n a t i o n a l  T e l e c o m m u n i c a t i o n  U n i o n  ( I T U )  h a s  t a k e n  
t h e  l e a d  i n  o r g a n i z i n g  t h e  S u m m i t ,  a n d  h a s  p l a c e d  " i n f o r m a t i o n "  o v e r  " c o m m u n i c a t i o n "  
i n  h a v i n g  p r i m a r y  i m p o r t a n c e .  W S I S  c a n  t h u s  b e  s e e n  a s  a  m o v e m e n t  a w a y  f r o m  a n  
i n t e r n a t i o n a l  c o n u t m n i t y  f o c u s  o n  c o m m t m i c a t i o n ,  t o  a  f o c u s  o n  i n f o r m a t i o n .  I n  a d d i t i o n ,  
W S I S  i s '  a  m u c h  l a r g e r  a n d  m o r e  a m b i t i o u s  p r o j e c t ,  a s  i t  i s  t h e  f i r s t  m a j o r  s u m m i t  o f  i t s  
k i n d  d e a l i n g  s o l e l y  w i t h  i s s u e s  o f  i n f o r m a t i o n .  ( W e b s t e r ,  2 0 0 2 )  
I N T E R N A T I O N A L  T E L E C o M J \ t t i N i C A T I O N  U N l O N  ( I T U )  
T h e  I T U  i s  c u r r e n t l y  t h e  m o s t  i n c l u s i v e  i n t e r n a t i o n a l  I C T  g o v e r n a n c e  f o r u m ,  i n c l u d i n g  
c o u n t r y  g o v e r n m e n t s ,  p r i v a t e  s e c t o r  a n d  c i v i l  s o c i e t y  o r g a n i z a t i o n  i n  i t s  m e m b e r s h i p  
( M a c L e a n ,  2 0 0 3  ) .  T h e  I T U  a l s o  h a s  t h e  w i d e s t  r a n g e  o f  I C T  g o v e r n a n c e  f u n c t i o n s  f o r  a n  
i n t e r n a t i o n a l  o r g a n i z a t i o n ,  i n c l u d i n g  r e g u l a t i o n  o f  s a t e l l i t e  o r b i t a l  p o s i t i o n s  a n d  
r e g u l a t i o n  o f  t h e  r a d i o  f r e q u e n c y  s p e c t r u m  ( M a c L e a n ,  2 0 0 3 ) .  ·  I n  t h e  t h e o r e t i c a l  
f r a m e w o r k  o f  i n t e r n a t i o n a l  r e g i m e  t h e o r y ,  t h e  I T U  a l s o  h a s  b e e r i  t h e  b a s i s  f o r  t h e  
f o r m a t i o n  o f  a  h i g h l y  s u c c e s s f u l  i n t e m a t i o m i l  K_teleconimunic~tions r e g i m e  ( C o g b u r n ,  
2 0 0 3 ) .  T h e  I T U ' s  m o v e  t o  s p o n s o r  W S I S  c a n  b e  s e e r i  a s  a  c h a n c e  f o r  i t  t o  i n f l u e n c e  
d e b a t e  o n  a  w i d e r  s e t  o f  i s s u e s  regardin~ I C T s  al!~ d e y e l o p m e n t .  T r a n s f o r m a t i o n  i n  t h e  
w o r l d ,  i n  t e r m s  o f  g l o b a l i z a t i o n  a n d  t h e  g r o w i n g ·  a w a r e n e s s  o f  a n  i n f r a s t r u c t u r a i / G i o b a l  
I n f o r m a t i o n  S o c i e t y  ( G I I / G f S )  r e g i m e  i s  t a k i n g  p l a c e  { C . 6 g b u m ,  2 0 0 3 )  I t  a p p e a r s  t h a t  t h e  
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ITU is using WSIS as part of an ongoing effort to defin~ a new information regime, and 
to give it a new relevance in a rapidly globalizing and information intensive world. 
ORIGIN AND CAUSES OF INFORMATION SOCIETY 
The origin and causes of information society rely on two interrelated developments: long-
term economic development and technological change. ' 
The structure of economics changes, when this happens, it begins with a reliance on the 
primary sector: agriculture, forestry and mining. Gradually, the secondary sector -
manufacturing industry becomes more important, contributing a larger proportion of 
Gross Domestic Product and usually also contributing to exports. The rise of the 
secondary sector is then followed by an expansion of the tertiary sector. The commercial 
and service sector grows and makes a greater contribution to the national income. 
At each stage in this progression, the productivity of labol:lf grows, more value is 
added by each worker, capital investment increases and the economy expands. Just as 
significantly important as the different sectors of the economy, changesdo occur and the 
effect of this is shown quite clearly in the United Nations Development Programme 
(UNDP)'s Human Development Report (1994). This shows that in economies as diverse 
as Singapore or Senegal, Hong Kong or Hungary, the service sector accounts for more 
than 60% of the nation's economic activity, Even in the world's least developed 
economics, the share of the service sector (43%) is higher than agric,Ulture (37%) or 
industry (20%) (UNDP,l994). 
These changes have been taking place through-out the world for the last thousand 
years. Over the last fifty years, however, as economists like Fritz Machlup, Mare Uri 
Porat and Daniel Bell (WSIS.htm, 2006) have· shown that the tertiary or service sector has 
become ever more concerned with processing information in different fortns. 
Technological change is a major contributor to this process of economic development. 
Certainly in recent years, the rapid development of information and communication 
technologies has vastly increased our capacity to process information and in so doing has 
undoubtedly accelerated growth in the information-intensive tertiary sector. What this 
means is that as many people depend heavily on information, a new social class, 
'information dynasty is created. Although some economists may argue against this, it is 
possible to have a short-term economic cycle that is equally a period of sustained 
economic growth triggered by technological change. For instance, the development of 
steam power can be argued to trigger the expansion of economics in Europe and America 
during the Industrial Revolution. Electricity and the internal combustion engine 
accounted for the dramatic economic expansion during the mid-twentieth century. And 
now we have information and communication technologies. 
Purpose of the Paper 
The general purpose is to examine the origin and purpose of WSIS. The specific 
purpose is to indicate the origin, purpose and characteristics of WSIS with a view to 
analyzing its impact in societies. 
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T H E  C H A R A C T E R I S T I C S  O F  I N F O R M A T I O N  S O C I E T I E S  
I n f o r m a t i o n  s o c i e t i e s  h a v e  t h r e e  m a i n  c h a r a c t e r i s t i c s .  F i r s t ,  i n f o r m a t i o n  i s  u s e d  a s  a n  
e c o n o m i c  r e s o u r c e .  O r g a n i z a t i o n s  m a k e  g r e a t e r  u s e  o f  i n f o r m a t i o n  t o  i n c r e a s e  t h e i r  
e f f i c i e n c y ,  t o  s t i m u l a t e  i n n o v a t i o n  a n d  t o  i n c r e a s e  t h e i r  e f f e c t i v e n e s s  a n d  c o m p e t i t i v e  
p o s i t i o n ,  o f t e n  t h r o u g h  i m p r o v e m e n t s  i n  t h e  q u a l i t y  o f  t h e  g o o d s  a n d  s e r v i c e s  t h a t  t h e y  
p r o d u c e .  T h e r e  i s  a l s o  a  t r e n d  t o w a r d s  t h e  d e v e l o p m e n t  o f  m o r e  i n f o r m a t i o n - i n t e n s i v e  
o r g a n i z a t i o n s  t h a t  a d d  g r e a t e r  a m o u n t  o f  v a l u e  a n d  t h u s  b e n e f i t s  a  c o u n t r y ' s  o v e r a l l  
e c o n o m y .  
S e c o n d l y ,  i t  i s  p o s s i b l e  t o  i d e n t i { y  g r e a t e r  u s e  o f  i n f o r m a t i o n  a m o n g  t h e  g e n e r a l  
p u b l i c .  P e o p l e  u s e  i n f o r m a t i o n  m o r e  i n t e n s i v e l y  i t t - t h e i r  a c t i v i t i e s  a s  c o n s u m e r s :  t o  
i n f o r m  t h e i r  c h o i c e s  b e t w e e n  d i f f e r e n t  p r o d u c t s ,  t o  e x p l o r e  t h e i r  e n t i t l e m e n t s  t o  p u b l i c  
s e r v i c e s ,  a n d  t o  t a k e  g r e a t e r  c o n t r o l  o v e r  t h e i r  o w n  l i v e s .  T h e y  a l s o  u s e  i n f o r m a t i o n  a s  
c i t i z e n s  t o  e x e r c i s e  t h e i r  c i v i l  . r i g h t s  a n d  r e s p o n s i b i l i t i e s .  I n  a d d i t i o n ,  i n f o r m a t i o n  s y s t e m s  
a r e  b e i n g  d e v e l o p e d  s u < ; h  t h a t  w i l l  g r e a t l y  e x t e n d  p u b l i c  a c c e s s  t o  e d u c a t i o n a l  a n d  
c u l t u r a l  p r o v i s i o n .  
T h e  t h i r d  c h a r a c t e r i s t i c s  o f  i n f o r m a t i o n  s o c i e t i e s  i s  t h e  d e v e l o p m e n t  o f  a n  
i n f o r m a t i o n  s e c t o r  w i t h i n  t h e  e c o n o m y .  T h e  f u n c t i o n  o f  t h e  i n f o r m a t i o n  s e c t o r  i s  t o  
s a t i s f y  t h e  g e n e r a l  d e m a n d  f o r  i n f o r m a t i o n  f a c i l i t i e s  a n d  s e r v i c e s .  A  s i g n i f i c a n t  p a r t  o f  t h e  
s e c t o r  i s  c o n c e r n e d  w i t h  t h e  t e c h n o l o g i c a l  i n f r a s t r u c t u r e :  t h e  n e t w o r k s  o f  
t e l e c o m m u n i c a t i o n s  a n d  c o m p u t e r s .  I n c r e a s i n g l y ,  h o w e v e r ,  t h e  n e c e s s i t y  i s  a l s o  b e i n g  
r e c o g n i z e d  t o  d e v e l o p  t h e  i n d u s t r y  g e n e r a t i n g  t h e  i n f o r m a t i o n  c o n t e n t  p r o v i d e r s .  I n  
n e a r l y  a l l  i n f o r m a t i o n  s o c i e t i e s ,  t h i s  i n f o r m a t i o n  s e c t o r  i s  g r o w i n g  m u c h  f a s t e r  t h a n  t h e  
o v e r a l l  e c o n o m y .  T h e  I n t e r n a t i o n a l  T e l e c o m m u n i c a t i o n s  U n i o n  ( l T C )  e s t i m a t e d  t h a t  i n  
1 9 9 4  t h e  g l o b a l  i n f o r m a t i o n  s e c t o r  g r e w  b y  o v e r  5 %  w h i l e  t h e  o v e r a l l  w o r l d  e c o n o m y  
g r e w  b y  l e s s  t h a n  3 % .  
T h e  c r e a t i o n  o f  i n d i v i d u a l  i n f o r m a t i o n  s o c i e t i e s  i s  t a k i n g  p l a c e  w i t h i n  a  m u c h  
g r e a t e r ,  i n t e r n a t i o n a l  p r o c e s s  o f  c h a n g e .  P a r t l y ,  b e c a u s e  t h e  d e v e l o p i n g  i n f o r m a t i o n  
s y s t e m s  a r e  g l o b a l ,  o r  a t  l e a s t  i n t e r n a t i o n a l ,  i n  t h e i r  r e a c h ;  a n d  t h e  s a t e l l i t e  b r o a d c a s t i n g  
s y s t e m s  d o  n o t  r e c o g n i z e  n a t i o n a l  b o u n d a r i e s .  T e l e c o m m u n i c a t i o n  n e t w o r k s  p r o v i d e  
c o n n e c t i o n s  b e t w e e n  c o u n t r i e s  a n d  c o n t i n e n t s  a s  i n  t h e  c a s e  o f  w h i c h  t h e  I n t e r n e t  i s  
p e r h a p s  t h e  u l t i m a t e  e x a m p l e  o f  a  g l o b a l  s y s t e m  .  t h a t  s u p p l y  i n f o r m a t i o n  w i t h o u t  
b o u n d a r y  l i m i t a t i o n .  _  
B o t h  d e v e l o p e d  a n d  d e v e l o p i n g  c o u n t r i e s  a r e  b e i n g  t r a n s f o r m e d  i n t o  i n f o r m a t i o n  
s o c i e t i e s .  M o s t  o f  t h e m  a r e  c o n c e r n e d  a b o u t  h o w  t o  u s e  i n f o r m a t i o n  t o  i m p r o v e  t h e i r  
r e l a t i v e  c o m p e t i t i v e n e s s  o r ,  a t  l e a s t ,  t o  r e t a i n  t h e i r  p o s i t i o n  i n  a n  i n c r e a s i n g l y  c o m p e t i t i v e  
g l o b a l  m a r k e t .  A s  p a r t  o f  t h i s ,  c o u n t r i e s  o f  t h e  w o r l d ,  f r o m  A u s t r a l i a  t o  Z i m b a b w e ,  a r e  
a c t i v e l y  d e v e l o p i n g  t h e i r  l o c a l  i n f o r m a t i o n  i n d u s t r i e s  s o  a s  t o  p a r t i c i p a t e  i n  t h e  g r o w i n g  
i n t e r n a t i o n a l  t r a d e .  T h e  d e v e l o p m e n t  o f  i n f o r m a t i o n  s o c i e t i e s  r e p r e s e n t s  a  s e r i e s  o f  
a t t e m p t s  t o  a c h i e v e  m o r e  g e n e r a l  e c o n o m i c  a n d  s o c i a l  a d v a n c e .  C o u n t r i e s  a s  d i v e r s e  a s  
S i n g a p o r e ,  S w e d e n  a n d  S o u t h  A f r i c a  a r e  b u i l d i n g  e c o n o m i e s  t h a t  e n c o u r a g e  i n f o r m a t i o n -
i n t e n s i v e  c o m p a n i e s .  T h e y  a r e  c r e a t i n g  i n f o r m a t i o n  s y s t e m s  t h a t  w i l l  r a i s e  l e v e l s  o f  
e d u c a t i o n ,  s t r e n g t h e n  c o m m u n i t y  l i n k s  a n d  s t i m u l a t e  p u b l i c  p a r t i c i p a t i o n  i n  d e c i s i o n -
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making. 
There is a concern, however, that the shift towards information societies will 
increase the gap between the developed and the developing countries. To counter this, the 
World Bank has recently launched its Information for Development Initiative. 
The impact of this information initiative can be described from three points of 
view. First, it is ICT base, it can be applied in a wille range of circumstances and can . 
itself contribute to further technological change. Second, the capacity of the technology 
can help to increase production or services at an exponential rate without a sign of 
slowing down. Thirdly, and perhaps most importantly, it can influence the cost of 
technology to fall rapidly to a level an ordinary man on the street can purchase a piece of 
the equipment. These three factors have led an economist like Freeman (2003) to reason 
that information and communication technologies will trigger a new long wave of 
economic growth stimulating the development of information societies. 
IMPLICATIONS OF WSIS FOR .INFORMATION MANAGERS AND THE 
SOCIETY 
Information Managers such as ii~rariansI Archivists, Statisticians, Teachers and 
Journalists have a specific responsibility to serve the public interest in providing people 
with authentic, accurate and unbiased information essential to democratic participation. 
In so doing, the information managers are decisively contributing to people's educatiomil, 
political and cultural development. In this sense, quality information should be 
considered as public goods, and therefore, ~ccessible and affordable for everybody. Such 
a vibrant and rich public goods are is an essential element for the growth of the 
information society: 
Librarians are key actors in providing unhindered access to essential 
information resources for economic, political and cultural advancement, thus they 
contribute to the development of the information society. Archivists guarantee the 
authenticity ~md jntegrity of information. They encourage the reconstruction of the past 
and help the society to better deal with the problems of the present and future, thereby 
helping in the development ofthe information society. The journalists are in a position 
to provide citizen with unbiased information and plurality <;>f opinions for democratic 
participation thereby helping to develop the information society. 
Information managers should Support and extend the existing global network of 
library and information services to make available the preserved knowledge and cultural 
heritage, to provide information access points and to develop the 21st century illiterates. 
These are essential to the realization of the information society. 
CONCLUSION AND RECOMMENDATION 
ICTs have the potential to do away with many human problems and sufferings. This is 
hardly the case; however, if ICTs are used as one part of a holistic strategy of poverty 
alleviation. WSIS acknowledges that ICTs are set of tools in development. However, the 
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i m p r e s s i o n  c r e a t e d  b y  t h e  p r o p o n e n t s  o f  I n f o r m a t i o n  S o c i e t y  i s  t h a t  I C T s ,  i f  o n l y  
i m p l e m e n t e d  p r o p e r l y ,  w i l l  t r a n s f o r m  t h e  w o r l d  a n d  b r i n g  p e a c e  a n d  p r o s p e r i t y .  I f  t h e s e  
w e r e  o n l y  t h a t  s i m p l e  a n d  p o s s i b l e .  
T h e  e f f e c t  o f  W S I S  i n  t e r m s  o f  a d d r e s s i n g  t h e  d i g i t a l  d i v i d e  i s  b a s e d  o n  h o w  t h e  
n a t i o n a l  g o v e r n m e n t  a n d  o t h e r  p a r a s t a t a l s  r e s p o n d  t o  i t s  r e c o m m e n d a t i o n s .  W S I S  h a s  
m a d e  a  p o s i t i v e  s t e p  i n  r a i s i n g  t h e  p r o f i l e  o f  I C T s  i n  b o t h  t h e  d e v e l o p e d  a n d  d e v e l o p i n g  
c o u n t r i e s ,  b u t  i t s  s i m p l i s t i c ,  t e c h n o l o g i c a l l y  d~erministic f r a m i n g  o f  t h e  I n f o r m a t i o n  
S o c i e t y  a n d  g l o b a l  d i g i t a l  d i v i d e  d e b a t e s  m a y  h a v e  n e g a t i v e  c o n s e q u e n c e s  d o w n  t h e  r o a d .  
O n  t h e  w h o l e  t h e  r e c o m m e n d a t i d n  i s  f o r  e v e r y b o d y  w h e t h e r  I C T  u s e r  o r  n o t  i n  
b o t h  t h e  d e v e l o p e d  a n d  d e v e l o p i n g  c o u n t r i e s  t o  j o i n  , h a n d s  t o  p a t r o n i z e  e m e r g i n g  
i n f o r m a t i o n  t e c h n o l o g y .  W h e t h e r  t h e y  p r e s e n t  a s  c e l l  p h o n e s ,  c o m p u t e r s ,  f a x  m a c h i n e  o r  
s a t e l l i t e  c a b l e .  E v e r y  c o u n t r y  s h o u l d  d e v e l o p  a ! J d  s u s t a i n  t h e i r  o w n  i n f o r m a t i o n  s o c i e t y  
b y  s o  d o i n g ,  t h i s  l i t t l e  d r o p  o f  w a t e r  c a n  m a k e  a n  o c e a n .  
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